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ITIL? is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. The Swirl logoTM is a trade mark of
AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.

PRINCE2’ is a registered trade mark of AXELOS Limited, used under permission of AXELOS Limited. The Swirl logoTM is a trade
mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved.
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Contact Us:

SAI Training & Certifications Australia
Australia: Sydney, Melbourne, Brisbane, Perth, Canberra
New Zealand: Auckland, Wellington

Phone: 1300 19 19 75

Customer Services: enquiry@sai-pmgroup.com.au

ITIL® & PRINCE2® are registered trademark of AXELOS LIMITED. The Swirl logo™is a registered trademark of AXELOS LIMITED. 1SO%is a registered trademark of the International Organisation for Standardisation.

PMI®, PMBOK® , ACP® and PMP® are registered trademarks of Project Management Institute, Inc. in the United State & other countries.  Six Sigma”® is a registered trademark of Motorola Inc.
COBIT"’L& CISA® are trademark of ISACA® and the IT Governance institute registered in the United State & other countries. IQM™is aregistered trademark of QLogy Management Services Pvt. Ltd.
TOGAF" is a registered trademark of The Open Group in the United State & other countries. The ITIL®, PRINCE2® Accredited Training Organization logo are trade mark of AXELOS Limited



Service Area

SAI Training & Certifications Australia is one stop to fulfill all training needs to nurture & enhance skills of individuals and
corporate. We are dedicated to deliver best quality trainings across the globe using various delivery modes with 100%
passing warranty. Our Service Management, Project Management, Enterprise Architecture, Security, Governance and Best
Practices are based on a various industry standards like ITIL®, ISO/IEC 20000, ISO 27001, COBIT®, TOGAF®, PRINCE2®, PMP®
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We have the team of vast and varied industry experience consultants/trainers havingin-depth:knowledge:in.their.respective-knowledge
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Vision

To become one of the leading global Knowledge
Provider to enhance the Skills of the people which
eventually help organization to achieve customer

satisfaction.

Mission

To Deliver Best in Quality
Trainings ensuring
people are equipped with
Knowledge and Expertise
required in their field.

Values
Customer Delight is
our priority.

Quality Deliverables
is our Foundation.

IT Service Management (ITSM) is a process-based practice intended to align the delivery of information technology (IT) services with needs
of the enterprise, emphasizing benefits to customers. ITSM involves a paradigm shift from managing IT as stacks of individual components

to focusing on the delivery of end-to-end services using best practice process models.

ITIL® Expert

Managing Across the Lifecycle

ITIL° Intermediate Lifecycle Modules
« ITIL® Service Operation
* ITIL® Service Transition
* ITIL® Service Design
« ITIL® Service Strategy
« ITIL® Continual Service Improvement

ITSM
Portfolio

ITIL° Foundation

ITIL® Intermediate Capability Modules

* ITIL® Operation Support & Analysis

* [TIL® Release Control & Validation

* [TIL® Planning Protection & Optimization
« ITIL® Service Offerings & Agreements

Cloud Computing Foundation

www.sai-pmgroup.com.au

Project Management

is the discipline of planning, organizing, motivating, and
controlling resources to achieve specific goals. SAl
Training & Certifications Australia strengthens the
Individuals Knowledge and help them to practice the best in
the Industry Project Management Techniques. SAl Training

Quality Management

& Certifications Australia delivers the best in the Industry including:
# IS0 20000 Foundation <= IQM™ with PMP

Training on Project Management including:

4 PMI-CAPM®
4 PMI-ACP®
& PMI-PMP®

IT Governance & Security

Organisations today face a global
revolution in governance that directly
affects their information management
practices. There is an increased need to
focus on the overall value of information
protected and delivered-in terms of
enabled services. Due to the high-profile
organisational failures of the past
decade, legislatures, statutory authorities
and regulators have created a complex
array of new laws and regulations
designed to force improvement in
organisational security, controls &
transparency.

4 CISA®
4 COBIT*5

= Green IT

Modes of Delivering Training:

= PRINCE2® Foundation
= PRINCE2®Practitoner

¥ Lean IT

SPG TRAINING & CONSULTING
AUSTRALIA & NEW ZEALAND

Technical Training
SAl Training & Certifications
Australia offers Wide Range of

Technical Trainings on Information
Technology for the developing the skill set
of Individuals on the Technical Areas
including various program as mentioned
below:

4 Software Testing

8 Share Point Training

= Windows 7

4 Advance Security Testing
4 Open Source Training

is focused not only on Product/Service Quality, but also the means to
achieve it. Quality management therefore uses Quality assurance
and control of processes as well as products to achieve more
consistent quality. SAIl Training & Certifications Australia

delivers the best in the Industry Training on Quality Management

i 1SO 27002 Foundation <l IQM™ without PMP

= Six Sigma Green Belt
8 Six Sigma Black Belt

Product Management

is the process of managing software that is
built and implemented as a product taking
into account life-cycle considerations &
generally with a wide audience. It is the
discipline and business process which
governs a product from its inception to the
market or customer delivery and service in
order to generate biggest possible value to
the business. SAl Training &
Certifications Australia delivers the
best in the Industry Training on Product
Management including:

4= Business Analysis
i Archimate®
4 TOGAF® Level 1

3 TOGAF®Level 2

m Classroom Training: Our most popular and comprehensive ® Blended Training: It combines interactive computer based

learning format, classroom training provides an interactive,
instructor-led approach where the Instructor and Individual's
meet in a classroom for a specific training program.

B Web Based Training: This is one of the most popular
learning format followed by the individuals, which saves their

time to walk in to the training center

anywhere.

training course with instructorled classroom workshop that
significantly enhance individuals skills along with increasing pass
rates and build individual's confidence in the subject matter

B e-Learning: A self-paced, interactive training available on the
web, this allows individuals with easy access anytime and virtually

www.sai-pmgroup.com.au
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